
BlueBerry Systems/Relay and Advantage Credit Inc.

After login, choose the loan for which you want to pull a credit report.  Then choose the 
‘Borrower Information’ screen.



Slide the DataLinks menu out and choose ‘Credit Reporting.’





Select Advantage Credit as the Credit Reporting vendor, then select service “Credit Report” and 
enter the log-in credentials. (Credentials can be set to auto-populate in Relay). Then select 

‘Order Services.’

This opens the Credit Reporting interface.



(For a Joint report, mark the application as ‘Joint’ on the Relay Borrower Information screen).

In this example, it is a joint application and therefore the Order Services screen indicates a Joint 
credit report will be ordered.  Check the borrowers and check the credit repositories to be used 
in the report.  (Note that when there are multiple borrowers on a loan, all borrowers will be 
shown on the Order Services screen.  Selects which borrower’s credit will be requested).



After making selections, select ‘Submit’. The Processing message will appear.



When the credit request is complete, the following message pops-up.

Select 'Yes’ and the following Manage Liabilities window appears.

Liabilities shown in the Existing Liabilities section of the window are debts that have already 
been entered in the Relay Liabilities screen. Un-checking the boxes for these liabilities will 



remove the Liability; Leaving the box checked will retain the liability in Relay. If no debts have 
been entered in the Existing Liabilities section the section will be blank.

The New Liabilities section displays the basic tradeline info from the credit report. Checking the 
box next to the debt will add the liability to the Relay Liabilities screen when the user selects 

Submit.

To view the credit report, select ‘Response’ from the ‘View’ drop down menu.



A new window will open in your browser. From here you can select whether to view the report 
on the web or in a .pdf file.

Here is the .pdf version in a new window.

or



Here is the Web version.

To request updated information on a tradeline, use the web version to select a highlighted 
creditor. A Tradeline Supplement form window will appear.  In this example, Citimortgage was 



chosen.  Submit your Tradeline Supplement Request directly from the web version of the credit 
report.

To access other areas of Advantage Credit, such as Explanation Letter, go to ‘Other Reports’ 
and select Explanation Letter.



A  report  is  generated  that  lists  all  derogatory  credit  accounts  and  all  inquiries.      This  includes  a  signature  
line  at  the  bo7om  of  the  document  for  the  customer  to  sign.







Re-­‐access  of  the  Credit  Report  and  Liabili>es  is  available  by  returning  to  Data  Links  and  opening  Credit  
Repor>ng.  The  Advantage  Credit  sec>on  will  display  the  credit  report  history,  showing  when  it  was  re-­‐

issued,  New  Credit  pulled,  etc.

To  select  the  Liabili>es  and  map  them  to  the  Relay  Liabili>es  sec>on,  select  Re-­‐Access  Original  Credit  
Report  from  the  Available  Ac>ons  drop  menu.  This  will  bring  up  the  Liabili>es  Available  for  Import  
screen.




