
Calyx Point 5.3 and 5.2 

From a borrowers’ file, go to Page 3 of the loan application 
Or from the main menu, click on Services, then Request Credit 

1.



In the Liabilities Section, Click on Request Credit 

2. 
3.



Under Credit Agency, Choose Advantage Credit Inc of Colorado 
DO NOT CHOOSE Advantage Credit – that is not us 



Select Bureaus 
Request Type: 
1. Order New Report
2. Reissue Existing Report – brings over an existing report
3. Upgrade Existing Report – ability to add bureaus and/or spouse to existing report
4. Retrieve Updated Report – brings over an existing report that may have been updated
with trade supplements or typos 
Credit reference Number – if bringing over an existing report (2-4 above) they must 
enter our file number here. 
Requested by: please leave this blank; currently this may cause an error  

*Pay by credit card will only be found on Calyx Version 5.3

Pay by credit card – if the user has 5.2 and is required to pay by credit card, they will not 
be able to order credit from Calyx –  
They can, however, order credit from advcredit and then reissue an existing report and 
retrieve the liabilities onto the 1003  
OR upgrade to Calyx 5.4 

Select Bureaus 

Request Type 

Pay by credit card* 







After you click Submit, the login page will appear. 
Leave the Account # blank  
User ID = Advantage Credit’s Login 
Password  
You may access our web page by either of the “Getting Started” Links 

Submit 



Next the Populate Liabilities box will appear 
You may eliminate transferring trade lines without balances, by clicking the Ignore $0 
balance button  



This feature will shift all trade lines with a zero balance to the left. 
Once satisfied with the accts you want to send to your application, 
Click Populate 



Next our credit report will appear 
To enlarge this page, you can click on the bottom right corner and drag it out 
You can view and print the report from here 

OR 
(Depending on how the account has been set up – the client may see the next screen) 

Helpful Hint: 
To enlarge this 
page, drag corner 
with mouse 



This will generate – basically – our credit file 
From this page, the user has the ability to: 
1. View and print Web or PDF version of our report

Helpful Hint: 
To enlarge this 
page, drag corner 
with mouse 



2. View our Web version, and order trade supplements by clicking on the creditor’s name



Also, the use of Other Reports, including View/Print Invoice 



Once the file has been retrieved, you can now view the report or repopulate the liabilities 



This method of retrieving credit is also available from the SERVICES Menu 




