
 
 

 

How to order credit reports 

 
 

From a Borrower’s file, click Order Credit from either Services Tab or in borrower’s 
Summary page 



 
 

 

If Advantage Credit, Inc. is not listed under the My Providers tab, then click on the All Providers 
tab to add 



 
 

 

Choose Advantage Credit, Inc. on the All Providers tab and click Add to My List 

 

Click back to My Providers Tab, select Advantage Credit, Inc. and click Submit 
 

 

Select Borrower(s) Click 
Next 



 
 

 

Encompass® by Ellie Mae® Order Page 
 
Report Types 

Consumer Credit –Standard Credit Report 

Mortgage Only – Mortgage Only report (no tradelines uploaded into Encompass) 

Refresh – LQI report (no scores) 

UDN – Undisclosed Debt Notification 

 

 
 



 
 

 

Order Method 

 
Request New Report and under Credit Bureaus - click all 3 Credit Bureaus and Click Finish 

Request Default, UNLESS there is an existing report in our system that is less than 30 days 

Retrieve Existing system will recognize the original borrower’s SS# and file # to identify and 
bring over the existing file (the credit report must be less than 30 days old or you will be 
required to pull a new report). 

 
Import from Website Upgrade 

Use this if you have more than one credit report in our system. This 

will open up a field: FILE NUMBER beneath the Password 

IF you use this selection – you MUST type a file number in this field or the system will 

automatically pull a new report 

 

Upgrade Add a spouse or a bureau 
You must first add the co-borrower on the 1003, then save the file. 

 

 
 



 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Status is Pending. Waiting 6 seconds... El 

Request sent. Waiting for repl}'... 

I:....... Cancel  .... I 

 
 

 
 



 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

See Below for details on these 

links 



 
 

 

Click on the bureaus’ for detailed information on how each bureau is reporting 



 
 

 

 

 
 

 
 

 
 


